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Water News Update
BOARD TOURS KARIOBANGI SEWERAGE TREATMENT WORKS
The Board of Directors led by its newly elected Chairperson, Beryl Okumu, recently toured
Kariobangi Sewerage Treatment Works with the aim of gaining a better understanding of the
operations.

Present during the tour were Vice Chair Timothy Muriuki and Board Members:
Mohamed Abdullahi, Martin Mbichire Kuruga, Emmah Mukuhi and Karen Nyamu.

During the visit, The Board Chairperson, said the Company’s manpower is critical to the attainment of its mission and vision.
“The workforce is the most important resource that the Company has. With your support we
shall ensure your welfare tops our priorities. At the moment, we are working round the clock to
resolve pension matter and we are optimistic a solution will be found.” She said.

“.

Miriam Khamalla, a Chemist Officer, at Kariobangi Sewerage Treatment Works
demonstrates to the Board the various methods used to analyze the waste water
before and after treatment for compliance to National Environmental Management
Authority (NEMA) standards.

They were accompanied by Ag. Director Human Resource & Administration Services Monica Tuli ,Ag. Technical Director Eng. Lucy Njambi, Corporate Affairs
Manager Mbaruku Vyakweli, Liasion Manager James Karanja and Ag. Environment and Compliance Manager Felix Lukwa. The Board intends to visit Ruai Treatment Works, Informal Settlement Region and Ruiru Dam in the coming days
Board Chairperson Beryl Okumu appreciates Chrisandus Ngaira for raising issues that
requires urgent interventions to enhance efficiency at Kariobangi Sewerage Treatment Works

She also said the Board has what it takes to deliver on their mandate and lead steer the organization to greater heights.
“ I have an action-oriented team and they are going to deliver as much as they can. I also want
to thank them for expressing their confidence to have me as their team leader.” She added.
The Ag. Managing Director Eng. Nahason Muguna thank the staff for their effort in ensuring
service delivery to Nairobi residents.
“I want to sincerely thank you for your commitment in your work. As a Company we give equal
attention to fresh and waste water treatment and you should not at any given moment feel you
have been left out. We understand the kind of environment within which you operate.” He said.

Board Chairperson Beryl Okumu addresses staff at Kariobangi Sewerage Treatment Works
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Water News Update
STAFF CALLED TO DOUBLE EFFORT AS THE NEW YEAR
KICKS OFF
The Board of Management has urged all the staff to put in more effort in their various areas of
operations to enable the utility meet and even exceed the expectations of its customers.
While presiding over the monthly prayer meeting at the Headquarters, Acting Technical Director
Eng. Lucy Njambi told the staff to strive for excellence in their various fields of operations for
sustenance of Company operations.

Finance Manager ( Expenditure & Reporting ) Samuel Gachugia makes his submissions during the pension retreat .

Ag. Technical Director Eng. Lucy Njambi addresses staff during the monthly prayer service at the
Headquarters.

“The Company is trying to pump as much water as possible to serve the city residents. We therefore need to embrace the team spirit to ensure we collect the much needed revenue.” She said.
She further called on everyone to report water bursts and leaks whenever spotted for appropriate
action to be taken.

Staff distributes Information Education and Communication materials on Hiv/Aids
awareness

“Let us be reporting leaks and illegal water connections. We can’t afford to be losing water yet the
demand exceeds the supply. Every drop counts.” She reiterated. She spoke during the monthly
prayer service at the Headquarter .

PICTORIAL

Garden Ridgeways Residents Association (GARRA) won the Maji Award 2019 at the
3rd Annual Residents Associations Excellence Awards Gala Dinner in December
2019. NCWSC was hailed for their community engagement through weekly dialogue
with Northern team identifying leakages and feedback on the weekly water service.
Receiving the award from Kenya Alliance of Residents Associations (KARA)Trustee
Peter Hermann is Ms Yolanda Andersen, GARRA Water committee leader.
Board Chairperson Beryl Okumu (2nd Right ), Board Members Karen Nyamu ( far right), Mohamed Abdullahi (2nd Left), County Pension Fund C.E.O Hosea Kiili (Centre) and Ag. Technical
Director Eng. Lucy Njambi pose for a photo during a pension retreat recently.

