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NCWSC Managing Director, Eng. Nahason Muguna, (2nd Left), and World Waternet Chief Executive Officer, Frodo van Oostveen, exchange signed 

Memorandum of Understanding (MoU) between the two organizations. Looking on are: Ag. Technical Director  Eng. Lucy Njambi ( left) and World 

Waternet’s Regional Manager of Asia, East Africa and Southern Africa.,Marieke van Nood (far right). The phase II of the partnerships seeks to increase 

sustainable access to drinking water and sanitation by NCWSC. 

Production Manager, Eng. Philip Githinji (far right) explains water treatment processes to Netherlands Deputy Head of Mission ,Joris van 

Bommel, (2nd left), when he toured the facility accompanied by World Waternet Chief Executive Officer, Frodo van Oostveen (3rd left) and 

Donor Projects Manager, Eng. Ephantus Mugo (2nd right) among other dignitaries 



2 

Staff  led by Ag. Technical Director  Eng. Lucy Njambi ( 4th, left, front row), 

Engineering Manager, David Manore, ( far left, front row seated), and Ag. 

Informal Settlement Manager, Eng. Kagiri Gicheha (3rd left, front row seat-

ed) pose for a photo during a farewell party for Engineering Coordinator, 

Jackson Munuve, and  Management Trainee– Civil Engineer, Kevin Njuki.  

Corporate Affairs Manager, Mbaruku Vyakweli , gives his address during 

a breakfast meeting for the 9th World Water Forum  set for March, 21 –

26, 2022 in Dakar, Senegal. 

 Engineering Coordinator, Jackson Munuve, speaks during his farewell  

party   

Ag. Technical Director  Eng. Lucy Njambi receives a donation of field com-

puters from  Ralf de Gloof, World Waternet’s Non-Revenue Water expert . 

She is flanked by Operations and Maintenance Manager, Samue Maina, 

Donor Projects Manager, Eng. Ephantus Mugo and Non-Revenue Water 

Manager, Eng. John Otieno. The device will be used for data capture to 

enhance better management of Non-Revenue Water  

World Waternet Chief Executive Officer, Frodo van Oostveen (3rd right),  

Ag. Technical Director  Eng. Lucy Njambi ( 4th left), Corporate Affairs Man-

ager, Mbaruku Vyakweli (far right),  Engineering Manager, David Manore, 

(2nd left), Donor Projects Manager, Eng. Ephantus Mugo (3rd left), Donor 

Projects Coordinator, Philip Oruoch (far right) during a dinner sponsored by 

World Waternet 

Delegates pose for a photo after  a breakfast meeting for the 9th World Water 

Forum  set for March, 21 –26, 2022 in Dakar, Senegal. 
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NCWSC staff  Francis Kenya (2nd right , front row), and Rose Muniafu, ( far right, front row) pose for a photo after the two were elected unopposed as  

National Organizing Secretary and National Vice  Secretary respectively during  the Parastatals, Ministries, Companies and Counties Choirs 

(PAMICCCO) National Executive Committee (NEC) Elections. 

 Kisumu Water and Sanitation Company Limited (KIWASCO) Systems Administrator ,Edward Gaya, (3rd right),  and in- charge of new connections, Pauline 

Omenya (2nd left), when the two visited the Company to benchmark on the Online Application for Water and Sewer connection. The team was taken through the 

Customer Management Sytem led by  Customer Relations Manager, Rose Kariuki (far left), Customer Care Officer, Hilda Kinyanyi ( 2nd right),  Ag. Database 

Supervisor (right), Peter Mayeku and Customer Care Assistant, Francis Oduory (left) 

NCWSC Managing Director, Eng. Nahason Muguna, explains to Danish Minister for Environment, H.E Lea Wermelin, 

how billing has been enhanced and water loss reduced when the delegation visited Hazina estate, Nairobi ,to get a feel of 

customer experience using Kamstrap meters.  


